“..5 star quality and care [makes] it literally impossible to even try to find any place better...”

We have used Ride-Away ever since getting our first handicap accessible conversion van in 2005...We
moved to Tampa, FL in May,2010 and have received the same 5 star services from Mr. Ron Kelley, Mike
Alfaro, and the manager, Jim Scruggs. Mr. Ron Kelley and Mike Alfaro, both picked up right where [they]
left off and has been by my house 3 or 4 times helping me program my garage door opener and help
learn all the new gadgets and equipment for our new 2011 van. Mr. Kelley has done the exact same
things... come by and pick up our new 2011 van to be inspected for insurance purposes, putting the tags
on, registration, etc. | never had to leave my house for anything, all the people | have been involved with
from the receptionist to the dealer reps, managers and owner at Ride-Away have treated me the same
kind, helpful ways and we couldn't ask for anything better.

We also had the honor and privilege of getting the chance of speaking with the owner of Ride-Away,
Mr.Mark Lore (he might not remember me now because we spoke back in 2009/10). Mr. Lore's warm
and kind hearted spoken words came across as very friendly, just like speaking with a close friend or
family member would, and made us feel like royalty. Mr. Lore may not remember this, but we spoke for
nearly 45 minutes to an hour about Ride-Away and all the great services and help they have given us
over the last six years+, along with my deep appreciation for all the help they continue to provide us to
this day by Ride-Away in Tampa, FL for all four handicap conversion vans purchased thru Mr. Mark Lore's
company (Ride-Away), from 2005,2007,2009,and recently our 2011 and we look forward to the future
2013 vans when they become available. From Ride-Away's top of the line knowledgeable staff and their
customer services, sales reps all the way up to the manager's and owner, Ride-Away has always
demonstrated and continued to provide 5 star quality and care making it literally impossible to even try
to find any place better and this is why we plan on staying with Ride-Away for all of our handicap
conversion van needs as we look forward to many more vans and years to come dealing with this very
fine company, Ride-Away.

-Jon W.



