Dear dMr. Jare

iy view of 2 Situation that requirsd my Van 1o te serviced recently, L think B is
mrportant for you to know how ray circumstance was handied by your service manager, Pete
Rotvln ang vour seivice tech, Bon Goupil,

Ty surn it up i one word, | would have to say, MAGNIFICENT. Pete did all he could, to
sew to it that the part noedad, was stigped in 83 soon 2s possible. In the meantime | dueto the
fact that the part delivery was geing 1o Lzke more than a few days, and your catmpany had no
rzntal vans availabig, your servige tech, Beh, was able tojury rig rey ramnp so thet wasableto
use rmv vehicla, He really went get of bis way and showed a romarkable knowedge of tne vans
systems to overfide the system temporariiy so that [ could use my van. This is the second time
that vour stalf, specificatly, Pote and Ben, got together anl gat me back on the radd as soon a3
possible, Al of vour peovle have 2'ways bear vary courteous and undarstanding with regard
10 the probiems that confront e whepever | have nad » problem, Thoy are obviously @
reflestion pn your manzgement philosophy and training programs.  will sontinue to boast any
racorpmond your cotnpany whenever | am asked about 4 conversion var,

Thanks again for getting me back on the road,

Respeihaly™
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