147 Duwamish Trail
Winchester, Virginia 22602-1316
www DV CHVels.org

Mr, Sul Allyn, General Manager
Ride-Away of Maryland

11408 Maryland Avenue
Beltaville, MD 20708

Dear Suk:

I wanted o take a few minutes to say how impressive Ride-Away of Maryland is when
providing assistance when they are needed. 1had a trip to Richmond, Virginia on Saturday
ito a ceremony that I bad to attend and my own vehicle was not suited to
handle the task involved. Icalled and spoke to Ride-Away and they handle the situation and
I was transported to and from the Event and didn't have the worries or concerns of the long
trip due to my medical condition.

The Ride-Away driver, Pedro was excellent in all areas of the trip and [ want to let you
know that it's a reflection on you as the Ceneral Manager to have people that are
professional and courtecus when dealing with potential new customers and the general
public.

Again, Mz, Allyn, thank you for making my trip relaxing and free of worries. Oh, a final
note, I had a friend that travelled with me to the event and he called me and said that he was
impressed on the services provided by your organization. Thank you.

President/CEO
/Disabled Veterans Committee on Housing




